The Banana Trust
DATA PROTECTION POLICY
Introduction
The Banana Trust has a legal duty to protect the personal information2 that we collect and use. If we
are found to have not complied with the requirements of data protection law we could be fined and
prosecuted by the ICO. This would damage our reputation with our members, supporters and the
general public and we could face a fine of up to €20m.
Who this policy applies to
This policy applies to volunteers that process3 personal information. It is designed to protect the
personal data of the trusts data subjects4 including our supporters, service users, volunteers,
practitioners and Trustees. This policy also applies to contractors and workers employed by the trust
in any capacity.
Why we process personal information
The trust records and processes personal information in order to:
•

Provide people with the services or information that they ask for

•

Manage donations and other financial transactions, including processing gift aid

•

Keep a record of our relationships with supporters, stakeholders, service users, and
volunteers.

•

Keep records relating to any donations, feedback or complaints

•

Manage supporters and volunteers’ communication and marketing preferences5

•

Provide people with information about us and our work, including fundraising, events and
holidays, when they have consented to this

•

Tailor online advertising according to someone’s interests, preferences and other
characteristics

•

Direct advertisements and other communications to people who might have similar interests
or other characteristics to our volunteers and supporters

•

Invite people to participate in surveys and research

•

Undertake research and equal opportunities monitoring

•

Meet reporting requirements for funders and commissioners

•

Campaign, lobby and influence to change professional practice and public policy

2 Personal information includes personal and sensitive personal data. It is information, facts or
opinion, which identifies a living individual. 3 Processing is means obtaining, recording or holding the
information or data or carrying out any operation or set of operations on the information or data.
The ICO advises that it is difficult to think of anything an organisation might do with personal

information which is not considered to be processing. 4 Data subjects are the people whose personal
information we hold and use. 5 Also regulated by the ICO under its Guide to Privacy and Electronic
Communications Regulations

How we comply with data protection legislation
We are committed to complying with privacy and data protection laws and being transparent about
what we are doing. We have a legal responsibility to ensure that personal information that we
collect and process is:
•

used fairly and lawfully

•

used for limited, specifically stated purposes

•

used in a way that is adequate, relevant and not excessive

•

kept accurate and up to date

•

kept for no longer than is absolutely necessary

•

handled according to people’s data protection rights

•

kept safe and secure

•

not transferred outside the EEA6 without adequate protection

There are a number of data protection rights that we must provide to our members, supporters,
service users, workers.
These include the right to:
•

request a copy of or more detail about the personal information that we hold and how we
use it

•

change the ways in which we communicate with them

•

take away their consent for how we use their information

•

ask us to stop using their personal information

•

ask us to delete their personal information where there is no compelling reason for us
having their information

•

object to us processing their personal information

Responsibilities of workers and authorised third parties
The trust is a Controller. The named Controller is the Trip Manager.
He/she has the responsibility, on behalf of the Chairman, to ensure that:
•

Volunteers and authorised third parties comply with the data protection principles, as set
out in the legislation

•

Volunteers receive appropriate data protection guidance and training

•

Volunteers receive appropriate data protection guidance

Data Protection Lead
The trusts Data Protection Lead, who is Joseph Reeds, organiser@Bananatrust.org, is required to:
•

Provide compliance advice to volunteers and trustees

•

Be the focal point for the administration of all subject access requests relating to personal
data held by the trust

•

Advise volunteers and trustees on the interpretation of this policy and to monitor
compliance

All volunteers and practitioners when processing personal information are responsible for working in
compliance with this policy.
All volunteers are also responsible for:
•

Ensuring that any personal information provided to the trust in connection with their
volunteering, registration or other contractual agreement is accurate

•

Informing the trust of any changes to any personal information which they have provided,
e.g. changes of address

•

Responding to requests to check the accuracy of the personal information held on them and
processed by the trust and informing the trust of any errors or changes to be made.

Data subject rights
The trust respects the right of its volunteers, referrers and service users, to access personal data
about them which is being held by the trust, either electronically or in a relevant filing system, to
check that it has been fairly obtained, that it is accurate, and to have such data corrected where
necessary. It also recognises the right of a data subject to withdraw consent to the processing of
personal data where such processing could cause them significant damage or distress.
Data security
It is the responsibility of all volunteers to ensure that personal information, whether held
electronically or manually, is kept securely and not disclosed unlawfully.
All volunteers should comply with the trusts policies.
Redress
Anyone who considers that this policy has not been followed in respect of personal information
about themselves should raise the matter with the Data Protection Lead by emailing
organiser@Bananatrust.org.
Status of this policy
All Trustees will be made aware of this policy and trained in data protection. Volunteers will be
provided with data protection training where possible and with written data protection guidance.
Data protection awareness will also be included in induction training.
Compliance is the responsibility of all and volunteers and trustees.

Any questions or concerns about the interpretation or operation of this policy should be taken up
with the Data Protection Lead. The trust provides data protection training for its volunteers

Other relevant data protection documents
Privacy policy - a policy describing what the trust does with personal information including a
description of our processing purposes and legal basis for processing, data subjects and categories,
data retention and sharing and data subject rights. It is available to the general public via our
website.

