BANANA TRUST PRIVACY POLICY
This privacy policy
This policy explains how we look after your personal information and what we do with it.
The policy applies to our use of personal information about our supporters, children and
parents/guardians, and those who volunteer with us. We take the responsibility to look after your
personal information very seriously.
This policy may change from time-to-time and we will update it to reflect new legal requirements.
Please visit this website at www.bananatrust.org to keep up-to-date with the changes.

The personal information that we collect.
We collect information about our supporters, service users, volunteers and workers. This sometimes
includes:
•
•
•
•
•
•
•
•
•
•
•

a name
contact details
role and relationship with us
date of birth
gender
medical history
day to day behaviour, preferences and care needs
interests
reasons for coming to us and personal stories
incident forms
diary of child’s progress

How we collect personal information
The vast majority of personal information that we hold is given to us directly by our supporters,
children, parents/guardians and volunteers when interacting with our trips, websites, or fundraising
activities. We collect personal information from people when they:
•
•
•
•
•

Become a volunteer
Refer a child
Register for our events and trips
Complete our forms
Make a donation

How we use personal information
We use the personal information that we collect to:
•
•
•

Provide people with the services, products or information that they ask for
Manage donations and other financial transactions, including processing gift aid
Keep a record of our relationships with supporters, stakeholders, service users, volunteers
and workers
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•
•
•
•
•

Keep records relating to any donations, feedback or complaints
Manage supporter communication and marketing preferences1
Provide people with information about us and our work, including trips, fundraising and
events when they have consented to this
Invite people to participate in feedback surveys
Report on the trips we provide including aggregated personal data

We may not use your personal information for all of these purposes – it will depend on the nature of
our relationship with you, and how you interact with our services, website, and activities.
We might analyse (or hire the services of third parties to analyse) our members and supporters’
personal information so that we can better understand the needs of new children. This could involve
carrying out research on the number and characteristics of supporters that live in particular areas,
their interests and what they do.

Our lawful basis for processing
The trust needs a lawful basis to collect and use your personal information. Our lawful basis for the
purposes that we process personal information is consent, for the running of a trip, or for the
legitimate interests of the trust (and where we are confident that the processing will not infringe on
your rights and freedom).
Usually we will only process sensitive personal data2 if we have the explicit consent of those
concerned. In extreme situations, we may share your personal details with the emergency services if
we believe it is in your or your childs ‘vital interests’ to do so. For example, if someone is taken ill
during one of our trips. We may also share your personal information where we are compelled by
law to do so.
We will ask for your consent to send you marketing and fundraising emails, and text messages. You
can withdraw consent for this at any time.
There are times when it is just not practical to ask a person for consent. In many situations, the best
approach for the trust and our supporters, service users, and volunteers is to process personal data
because of our legitimate interests, rather than consent.
The law allows personal data to be legally collected and used if it is necessary for a legitimate
interests of the organisation - as long as its use is fair and balanced and does not unduly impact the
rights of the individual concerned.

Sharing personal information
We never sell personal information. We might share some information with social media providers
to help us ensure our posts reach individuals that are likely to be interested in them. This is to help
us achieve our charitable objectives.
We do not pass on data to other organisations unless required by law or with your specific
permission.

1

Also regulated by the ICO under its Guide to Privacy and Electronic Communications Regulations
Personal information relating to someone’s race or ethnicity, health, religion, criminal proceedings or
convictions
2
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Sometimes we need to use third party organisations to process personal information on our behalf,
for example our membership mailing house. In these situations we put in place a contract to ensure
that the personal information that we provide to them is properly protected and treated in
accordance with the requirements of data protection legislation.

How long do we hold onto your personal information?
We will hold your personal information on our systems for as long as is necessary for the relevant
activity.
In some circumstances, we may legally be required to retain your personal information for audit
purposes. The table below outlines our retention periods for different kinds of personal information.

Data
Child information
Basic information about our volunteers, and workers
(including Contact, Identity, Financial and Transaction
Data)

Retention period
25 years
As long as the person volunteers and for
six years plus current year for tax
purposes after

Helper applications and interview records of
unsuccessful candidates

6 years after notifying unsuccessful
candidates

Informal case notes

6 months after our last planned contact

Volunteer safeguarding and training records

While volunteering continues and up to
six years after volunteering ceases
For at least three years from the date the
report was made

Any reportable accident, death or injury in connection
with work

Your data protection rights
We respect the privacy of our volunteers, supporters and service users, and their right to decide how
and if we can contact them. You are able to choose how you want to hear from us. We will not
contact you if you ask us not to, unless we need to legally or administratively – for instance, to
follow up on a membership donation or provide details about the course you have booked.
Anyone can tell us about changes to the personal information we hold about them by contacting us.
We will then amend our records as appropriate. You can also:
•
•
•
•
•
•

Request a copy of or more detail about the personal information that we hold and how we
use it.
Change the ways in which we communicate with you
Withdraw consent for how we use your information
Ask us to delete information which we have no valid reason for keeping
Request us to stop processing personal information
Object, on grounds relating to your specific situation, to any of our particular processing
activities where you feel this has a disproportionate impact on you.
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Please contact in relation to any of these rights or wish to request a copy or more detail about the
personal information we hold on you.
You also have the right to contact the Information Commissioners Office (ICO) if you have any
concerns about Data Protection on 0303 123 1113 or at www.ico.org.uk.
Links to other websites
The Site may contain links to other websites of interest. We cannot be responsible for the protection
and privacy of any information which you provide while visiting such sites; such sites are not
governed by this privacy statement.
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